
See Everything. Do Anything.™

Interos Integrates with Service 
Nowto Build Global Supply Chain 
Operational Resilience
Potential risks and threats to supply chains and business relationships are real and here  

to stay, COVID disruptions, SolarWinds, China tech and trade wars, Log4J, international  

conflicts, regulatory compliance, ESG-based ethics in component resourcing/delivery  

and labour are just some of risk factors impacting your organisation.

Historically insight and data-gathering has been manual and time intensive impacting  

efficiency, accuracy, time to action and even brand reputational.

Business leaders are frustrated at being frozen in a rozen in an outdated and often inaccurate 

and often an inaccurate approach to managing supply chain risk. Having people manually 

comb through databases and directories for months to make snapshot spreadsheets and 

surveys with dated, incomplete data is not the way to manage and mitigate risk.

The supply chain is the beating heart of any organisation. Employee productivity, efficiency, 

time to market, competitiveness, product development/innovation and customer experience 

can all be negatively affected by the lack of the operational resilience of the supply chain.

SUPPLY CHAIN RESILIENCE WITH SERVICENOW AND INTEROS 

Interos integration with ServiceNow delivers comprehensive risk intelligence for confident 

decision making and continuous monitoring of multi-tier supplier risks and compliance 

within the supply chain.

Promoting better supplier decisions with broader and deeper insight into financial, operational, 

ESG, geopolitical, restrictions, and cyber risks from the Interos Operational Resilience Cloud.

INTEGRATION FEATURES 

Interos Security Risk Vectors integrated into ServiceNow Vendor Risk Management 

transforms the way customers can manage vendor risk by contextualizing and connecting 

objective, third-party risk data to broader vendor risk workflows, driving efficiencies and 

business success.

Why ServiceNow 
and Interos

• Centralised vendor risk management 

experience

• Identify sub-tier suppliers to the  

Nth tier

• Trigger vendor reassessments, 

issues, tasks, and notifications

• Reveals the overall health of supply 

chain, offering visibility and  automated 

remediation

• Assess prospective, new, and existing 

entities against 6 risk factors:

    - finance, operations, restrictions,  

geopolitical, ESG, and cyber

• Rapid deployment via the  

ServiceNow store

Features

• Interos i-Score risk levels in company 

profile, lists and reports

• i-Score updates feed into configurable 

ServiceNow automated workflows

• Deep links to company profile  

reporting within the Interos platform 

for multi-tier risk intelligence
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Create an integrated enterprise approach to third-party risk by delivering vendor risk and 

portfolio vulnerability reports across operations, finance, and cyber on the ServiceNow vendor 

workspace. In addition offering consistent assessment and remediation with automated 

efficiency - all while driving transparency and accountability with third-party stakeholders.

Interos Ratings and Risk Vectors facilitate decision making during vendor onboarding and 

tiering, while continuous monitoring of risk rating changes drives automated workflows  

within the ServiceNow platform. This providing the necessary visibility to enable process  

adjustments, a rapid response to risk, and tighter alignment with overall enterprise risk  

management priorities. The result is a much needed integrated view of risk across the  

organization and throughout the supply chain.  

Interos Ratings and Risk Vectors facilitate decision making during vendor onboarding  

and assessments, while continuous monitoring drives automated workflows within  the  

ServiceNow VRM platform. Including this objective context allows you to adjust your vendor  

risk management program processes, creating tighter alignment with your overall enterprise 

risk management priorities and ultimately establish an integrated view of risk.

For more information visit the ServiceNow Store or
www.interos.ai or +1 703.677.3135

Contact Us

About Interos 

Interos is the operational resilience 

company — reinventing how  

companies manage their supply chains 

and business relationships — through 

our breakthrough SaaS platform that 

uses artificial intelligence to model and 

transform the ecosystems of complex 

businesses into a living global map, 

down to any single supplier, anywhere. 

Reducing months of backward-looking 

manual spreadsheet inputs to instant 

visualizations and continuous monitoring, 

the Interos Operational Resilience 

Cloud helps organizations reduce risk, 

avoid disruptions, and achieve superior 

enterprise adaptability. Businesses can 

also uncover game-changing opportunities 

to radically change the way they see, 

learn and profit from their relationships. 

Based in Washington, D.C., Interos serves 

global clients with business-critical, 

independent relationships across their 

primary operational areas: supply chain, 

financial, cybersecurity, regulatory and 

ESG compliance, and geographical. The 

fast-growing private company is led by 

CEO Jennifer Bisceglie and supported by 

investors Kleiner Perkins, NightDragon, 

and Venrock. For more information, visit 

www.interos.ai.

About ServiceNow 

ServiceNow (NYSE: NOW) is the fastest- 

growing enterprise cloud software 

company in the world above $1 billion. 

Founded in 2004 with the goal of making 

work easier for people, ServiceNow is 

making the world of work, work better  

for people. Our cloud-based platform,  

and integrated risk solutions allow  

customers to embed risk management 

and compliance into digital workflows 

and www.servicenow.com/vrm.

https://store.servicenow.com/sn_appstore_store.do#!/store/application/c849e7a81b7bb0107a6c40c8cc4bcbdc/1.0.8?referer=%2Fstore%2Fsearch%3Flistingtype%3Dallintegrations%25253Bancillary_app%25253Bcertified_apps%25253Bcontent%25253Bindustry_solution%25253Boem%25253Butility%25253Btemplate%26q%3Dinteros&sl=sh
http://www.interos.ai
https://www.interos.ai/request-demo/
http://www.interos.ai
http://www.servicenow.com/vrm

